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Sw kién théi tiét khac nghiét & Auckland thang 1 nam 2023

CIVIL

ogpence/  Nhirng ho tro ¢ san va noi ban c6 thé nhan duorc tro gidp

Nhom Quan ly Khan cap va Phong vé Dan sw Auckland

Co quan Quan ly Khan cap Auckland dang diéu phdi cac hoat ddng hd tro cho cac cdng dong bi anh
hudng bdi sy kién thoi tiét khdc nghiét thang 1 ndm 2023.

Trung tdm Phong vé Dan sy

Co quan Quan ly Khan cdp Auckland d3 1ap ra cdc Trung tdm Phong vé Dan su danh cho nhitng nguoi
phai so tan va khéng cé kha nang & nh& nha ban bé, ho hang. Vui lobng mang theo céc vat dung thiét
y&u ma ban c6 thé can dén, bao gbm thudc men, quan do 4m va d6 dung cho tré em.

Dé biét danh sach cap nhat cac Trung tdm Phong vé Dan su, truy cap
https://www.aucklandemergencymanagement.org.nz/major-incident/flooding-2023#Support

Trung tdm théng tin cdng déng

Co quan Quan ly Khan cdp Auckland d3 thanh 1ap cac trung tdm théng tin cong déng dé cung cap
thong tin veé thoi tiét khac nghiét va nhitng ho trg sdn cé danh cho ban. D& biét danh sach cap nhat
céc trung tdm thdng tin cdng ddng, truy cap
https://www.aucklandemergencymanagement.org.nz/major-incident/flooding-2023#Support

Néu ban can dwec gitp d&

e DE&bdo cdo cac van dé vé ngap lut, hv hdng cdng ranh hodc nwdc mua, vui ldong bdo cdo truc
tuyén tai trang web: https://www.aucklandcouncil.govt.nz/report-problem/Pages/report-a-
problem.aspx

e N&u ban gip nguy hiém tinh mang, hay goi 111.

e N&u ban can duoc hd tro chd & khan cap, hiy goi cho Co quan Quan ly Khdn cap Auckland
theo s& 0800 22 22 00.

e D& duogc hd tro phuc loi, ban cé thé goi cho B6 Phat trién X3 hoi theo s& 0800 400 100.

Vi tinh hinh thoi tiét tiép tuc cé cac dién bién méi, Co quan quan ly khan cap Auckland khuyén moi
ngudi nén cap nhat nhitng thdng bdo mdi nhat vé viéc di lai bang cach theo ddi bai ddng cla co
quan quan ly giao thong Auckland (Auckland Transport) trén Twitter @AT TravelAlerts va truy cap
trang web clia bd giao thong van tai (Waka Kotahi): https://www.nzta.govt.nz/traffic-and-travel-
information/

Mang lwéi cap thoat nwéc

Cac nha may x& ly nwdc ciia Watercare dang hoat ddng va hién tai nudc mdy an toan dé udng.


https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.aucklandemergencymanagement.org.nz%2Fmajor-incident%2Fflooding-2023%23Support&data=05%7C01%7CLisa.Martin%40dia.govt.nz%7C3fc4158237784026b9f408db040f4fbf%7Cf659ca5cfc474e96b24d14c95df13acb%7C0%7C0%7C638108236042731943%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=rprGmsRQcqgPG%2B9tegyBGxYg9ub7W433nlsQ9z%2BVOuY%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.aucklandemergencymanagement.org.nz%2Fmajor-incident%2Fflooding-2023%23Support&data=05%7C01%7CLisa.Martin%40dia.govt.nz%7C3fc4158237784026b9f408db040f4fbf%7Cf659ca5cfc474e96b24d14c95df13acb%7C0%7C0%7C638108236042731943%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=rprGmsRQcqgPG%2B9tegyBGxYg9ub7W433nlsQ9z%2BVOuY%3D&reserved=0
https://twitter.com/AT_TravelAlerts
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Cu dan séng & cac khu vuc Titirangi, Woodlands Park, Oratia, Greenbay, Waima va cac khu vuc trén
cao cla Scenic Drive cé thé s& khong cé nwdc hodc ap lwc nwdc thap trong vong it nhat 48 gid sdp
toi.

Mét doan éng nuwdc dai 30 mét chay doc theo Scenic Drive & Titirangi d3 bi cudn trdi cing vdi con
duong do sat & dat. Viéc stra chita s& gap nhiéu khé khan vi hu hong khd ndng va khé tiép can hién
truong.

Watercare dang guti xe chd nudc dén khu viee nay. Khach hang sé cé thé dé day céc chai nudce cia
ho tir xe bon.

Cu dan & North Shore duwoc yéu cau sir dung nudc it lai. Vui Iong tam rira trong thoi gian ngan va
khoéng sir dung may giat. Diéu nady |a dé gidam lugng nudce thai chay ra khdi nha cda ban.

Mét tram bom nuwdc thai trén dudng Wairau phuc vu mét s6 khu vire & North Shore d3 bi ngép lut.
Diéu nay co nghia 1a tram bom nay dang tran nudc thai vao mang ludi séng ngodi gan do.

Mang ludi nwdc thai va cadc nha may xt Iy da bi qud tai vi mua to, gy ra nhiéu sy ¢d ngap tran khap
Auckland.

Watercare dang wu tién x( ly cac su c6 tran ngap gay thiét hai cho tai sdn, nha clra tw nhan. Hau hét
cac hoat dong don dep s& dién ra khi trdi tanh mua, vi day 1a ldc khong con tran ngap nita.

DE biét thém thong tin, hdy truy cap trang thong tin d3c biét clia Watercare:
https://www.watercare.co.nz/About-us/News-media/Important-information-for-customers-
following-the

Don dep sau khi bi ngap lut

Diéu quan trong |13 1am vé sinh sach s& va hong khé nha clra cla ban va moi thit trong nha. Nudc
ngap lut cé thé chira nwéc thai va cac vat chat nguy hiém khac cé thé 1am nhiém ban nha cda ban.

e NE&u déng hd gas nha ban bi dnh hudng bdi nuwdc hodc cdc manh vun, rac rudi, hay lién hé
vdi cdng ty gas cua ban.

e Lu6n ludn lwu y an toan trong khi don dep sau khi bi ngap lut bang cach mic quan 4o bao ho
va rira tay ky lw&ng sau khi don dep va truwdc khi dung vao thuc pham.

e  Giit cho tré em va thua vat trdnh xa nhirng khu vure d3 bi ngdp lut cho dén khi cac khu vye 86
duwoc lam vé sinh sach sé va an toan.

e Chup anh va quay video cac thiét hai va tat cd moi thi ban phai virt bd trude khi bat dau don
dep, dé cé can c lam viéc véi cdng ty bao hiém.

e Lam vé sinh sach s&, d& cho rdo nudc va hong khd bén trong cang nhanh cang tét. LAy ra moi
th bj wdt va cé thé di chuyén duwoc — |dp trai san, d6 ndi that, chdn ga, quan 4o, v.v. va dé &
ngoai troi dé phoi khd ching khi thoi tiét tot.

e V(rt bo tat ca thirc &n va nudc udng d3 dinh nwdc ngép lut, ké cd nhitng thir duwng trong ha,
hop.

e Khéng an ndng sdn trong vudn néu dat da bi ngdp nuwdc. Don dep va virt bd cdc manh vun va
rai, rac chanh (lime) trén vuon.

Cap nhat vé giao thong va di lai
Vi tinh hinh thoi tiét ti€p tuc cé cac dién bién méi, Co quan quan ly khan cap Auckland khuyén moi
ngudi nén cap nhat nhitng thdng bado mdi nhat vé viéc di lai bang cach theo ddi bai ddng cla co


https://www.watercare.co.nz/About-us/News-media/Important-information-for-customers-following-the
https://www.watercare.co.nz/About-us/News-media/Important-information-for-customers-following-the
https://www.watercare.co.nz/About-us/News-media/Important-information-for-customers-following-the
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quan quan ly giao thong Auckland (Auckland Transport) trén Twitter @AT_TravelAlerts va truy cap
trang web clia bd giao thong van tai (Waka Kotahi).

e Chung téi dang dy dodn s& tiép tuc cd mua, vi vdy hiy theo ddi dy bdo thoi tiét

e Vui long chi quay lai nha cta ban néu viéc dé an toan

e Durng lai xe qua chd nwdc lut va nhé rang nwdc cé thé d3 bi nhiém ban

e  Cac m&inguy hiém va cdc manh vun cling cé thé & phia dwdi cac bé mat

Tim kiém sy gitp d& va ho tro & dau
Ho tro tai chinh tir co quan Viéc 1am va Thu nhap (Work and Income)

Hién cé cac hd tro va giip d& néu ban da bi anh huwdng truc ti€p bdi ngap lut & Auckland.
Ban khéng can phai la ngudi dang hudng tro cap.

Chung toi cé thé ho tro:

e chiphiyté

e chan ga gbi dém

e thucpham

e hoadon tién dién

e sira chita hodc thay thé d6 dac

e thu nhap bi mat vi ban khong thé di lam.

Trang web: www.workandincome.govt.nz/urgent-costs

Goi s6 0800 400 100 trong khoang thoi gian tir 8 gi sang dén 5 gid chiéu dé duwoc tro gilp
cac chi phi khan cap:

Khodn tién tro cap Phong vé Dan su (Civil Defence Payments)

Khodn tién tro cdp Phong vé Dan sy danh cho nhitng ngudi bi anh hudng bdi ngap lut. Ban
khong can phai la ngudi dang hudng tro cap dé cé thé xin dwoc khoan tién trg cip Phong vé
Dan sy, va nhitng ngudi chua cd visa dinh cu cling cé thé xin dugc khoan tién nay. Trong
hau hét cac trwong hop, chidng tdi khdng quan tdm thu nhip cta ban la bao nhiéu va ban c6
cac tai san gi.

Khoan tién trg cap nay cdé thé giup ban:

e mua thuc phdm, quan do va chidn ga khan cip néu ching d3 bi hu hong, tdn that.

e chiphi chd & néu ban phai so tan va dang thué nha nghi, khach san hoic chd tro tam thoi.

e bu d3p thu nhap bi mat vi khéng di lam duoc vi ngap lut.

e MOt khodn tién trg cip néu ban chira ngudi phai so tdn & cung ban & nhitng noi nhu nha
riéng, marae hodc cac trung tdm cdng dong.


http://www.workandincome.govt.nz/urgent-costs
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Goi cho co quan Viéc |lam va Thu nhap theo s& 0800 400 100 trong khoang thoi gian tir 8 gi®
sang dén 5 gid chiéu dé biét thém théng tin.

Bao hiém va nép don yéu cau béi thwéng

N&u nha clra, 6 td hodc d6 dac clia ban bj hw hai do thoi tiét khac nghiét, hay chup dnh ching truéc
khi ban virt bo hodc stra chira bat cir thir gi va bdo cdo cho cong ty bdo hiém cla ban cang sém cang
t&t. Ban chi can lién hé vdi cong ty bao hiém cha ban va ho sé cho ban biét ban can lam gi tiép theo,
cach thirc yéu cau bdi thudng va — néu cé lién quan — chuong trinh bao hiém dong dat (EQ Cover)
cla co quan Toka Ta Ake EQC van hanh nhu thé nao.

Né&u ban can lam cho ngdi nha cla ban an toan, sach s&, ddm bao, va khdng bi dot nwdc, vui long ghi
lai cac stra chita d3 hoan thanh, chup anh hién trudng trudce va sau khi stra chita, dong thoi gitr ban
sao cac hoa don ban da thanh toan.

Né&u ban 13 ch( nha khéng cé bdo hiém, hay lién hé v&i nhédm Phuc lgi EOC theo s6 03 543 7290 (Sau
gi®r lam viéc goi s6 03 546 0200).

Né&u ban khéng cé bdo hiém nha nhung cé bdo hiém db dac, hdy ndi chuyén véi cdng ty bao hiém
cla ban vé nhitng gi s& duwoc bao hiém. Dam bdo ban chup nhiéu hinh anh va luu gitt ho so can than
trwdc khi virt bd bat cir thi gi, néu cé thé.

Dich vu C8 van Dan cu (RAS) tric thudc MBIE (bd kinh t&) cung cap cac dich vu ho trg dai dién va tu
van cho nhitng chd nha dang tim hidu cach thirc yéu cau bao hiém dé khic phuc thiét hai do mét sy
c6 nao do gay ra. Ban co thé lién hé info@advisory.org.nz hodc goi 0800 777 299, 03 379 7027 dé
biét thém théng tin.

Thong tin vé viéc thué, cho thué nha

Né&u ban 13 ngudi thué nha hodc 1a chd cia mdt cdn nha cho thué, ban cé thé tim thdng tin vé céc
quyén va nghia vu cla ban tai trang web www.tenancy.govt.nz hodc bang cach goi dién dén 0800
TENANCY (0800 836 262).

Trwong hoc phé théng va nha tré, mau gido

BO Gido duc hd tro tat ca cac truong hoc phd thdng va nha tré, mau gido dé gitip ho phuc hdi sau sy
kién thoi tiét nay. Phu huynh va ngudi chdm sdc tré nén giit lién lac véi nha truong dé biét thong tin
cap nhat.

Lién hé v&i nha trwdng dé biét ho cé bi anh hudng bdi ngdp lut hay khéng.

BO Gido duc d3 dwa ra mot dwong link trén trang web cla bd cho su kién thoi tiét nay:

Tu van va hudng dan vé su kién thoi tiét khic nghiét — Gido duc tai New Zealand

Dich vy y té dia phwong


https://advisory.org.nz/
mailto:info@advisory.org.nz
http://www.tenancy.govt.nz/
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.education.govt.nz%2Fnews%2Fsevere-weather-event-information%2F&data=05%7C01%7CNCC.Welfare%40nema.govt.nz%7C9880ebbfc20e4b00dcc308db01a90327%7Ceea6053309ef4b7a94060f38551cc613%7C0%7C0%7C638105597650988682%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Okcv08mfBTIuvBpNWdgZ8z6Y84V%2FETeLpvktGxzkXVo%3D&reserved=0
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Céc dich vu chdm sdc strc khoe trén khap Auckland dang ti€p tuc cung cap dich vu y té khi ban can.
T4t ca cac bénh vién, bao gdm ca khoa cap cru van dang mé clra. Néu ban cuc ky khong khde va can
duogc cham séc y té khan cap, vui Iong goi s6 111.

D& duwoc cham sécy t& khdng khan cap va it nghiém trong hon, ngudi dan cé thé tiép tuc goi dién
cho béc si gia dinh cla ho. Céc s6 dién thoai s& dwoc quan ly 24/24, hoic 1a tryc tiép hodc |a thong
qua bdc si gia dinh tuc tryc sau gidr 1am viéc. Hau hét cac bdac si gia dinh néu binh thudng c6 mé clra
vao cudi tuan thi nay van cé thé tiép tuc 1am nhu vay.

D3i vdi cac van dé strc khde khan cap nhung it nghiém trong hon, khi béc st cha ban hét gio 1am, hdy
lién hé vdi trung tAm y té va tai nan tai dia phuong cda ban. Danh séch céc trung tdm dang nay cé
san trén trang web Healthpoint. T4t ca cac phong kham déu mé clra binh thuong.

Céc nha thudc cong dong cé thé hd tro ban néu ban khdng cé cac loai thudc theo toa ma ban udng
thuwdng ngay.Ban cd thé tim thay danh séch céc hiéu thudc mé clra trén trang web Healthpoint.

Hién ching tdi cé hd tro 1am sang cho Trung tam thong tin phia Nam Auckland théng qua cac nha
cung cap dich vu M3ori va Pacifica cla ching téi.

Dé duwoc tw van strc khde néi chung hodc néu ban khdng chic can dén chd nao dé duoc tro gitp, hay
goi cho Healthline theo s6 0800 611 116.

Cé nhirng rdi ro vé strc khde lién quan dén viéc ti€p xuc vdi nwdc ngép lut va co quan Y té Cong cdng
Khu vire Auckland d3 cdp nhat 101 khuyén cla ho tai trang web:
https://arphs.health.nz/news/auckland-flooding-public-health-advice-january-2023/

Hay hét strc can than néu ban can di lai vi c6 thé mot s& con dudng van dang bi déng; kiém tra trudc
dé dam bao tuyén dudng thudng ngay cla ban khdng bi déng va an toan dé di lai.

Strc khoe, phuc loi
Théng tin sau day cling s& gilp ich cho strc khde, phuc loi téng quat cta ban.
Tam quan trong clia viéc ¢6 gang ngh du giac trong nhirng thoi diém khé khin nay

e Xem cac meo hay tai day: https://www.healthnavigator.org.nz/healthy-living/sleep/sleep-
tips/ (day la trang web y t& quéc gia dugc co quan y té chirng thuc)

Tam quan trong clia viéc giai thich nhirng gi dang xay ra véi tré em — néi chuyén véi chiing va lang
nghe chiing

e Xem cac meo hay tai day: https://www.kidshealth.org.nz/coping-natural-disaster

Cac Iya chon vé sirc khée tam than

a. Cam giaclo 4u la rat pho bién khi phai trai qua mot suw kién khan cap nhu lut 16i va so tan.
Day 13 phan ng binh thudng ctia co thé khi gdp mot tinh hudng rat cang thang. N6i chuyén
vdi moi ngudi va gitp d& ngudi khdc cé thé vira mang tinh tri liéu vira cé ich.

b. Né&u ban can dugc hd trg thém cho ban than ban hodc cho ngudi khac:

e goi cho béc si gia dinh cla ban, béc si gia dinh truc ngoai gio lam viéc hodc goi cho Healthline
theo s6 0800 611 116

e goi hodc nhan tin mién phi dén s6 1737 dé néi chuyén véi mdt tu van vién d3 qua dao tao

e trong trwdng hop khan cap, hay goi 111

Cang dong nguoi Maori / ho tro Iwi


https://scanmail.trustwave.com/?c=15517&d=56PU48YaLiQuk2NMMTodj-r4POrQtVprZVCyGrE-oQ&u=https%3a%2f%2fwww%2ehealthpoint%2eco%2enz%2f
https://scanmail.trustwave.com/?c=15517&d=56PU48YaLiQuk2NMMTodj-r4POrQtVprZVCyGrE-oQ&u=https%3a%2f%2fwww%2ehealthpoint%2eco%2enz%2f
https://arphs.health.nz/news/auckland-flooding-public-health-advice-january-2023/
https://arphs.health.nz/news/auckland-flooding-public-health-advice-january-2023/
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.healthnavigator.org.nz%2Fhealthy-living%2Fsleep%2Fsleep-tips%2F&data=05%7C01%7Cem.pim%40ncc.govt.nz%7C733d81f4c2034679742e08da816286d8%7Cb0e30c6b08df46e689be60c108f12fa8%7C1%7C0%7C637964557415575129%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=SII8%2Fq7h69i%2BZHboSqcBmt30Omv4WQe6%2FNB0OrPJqgU%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.healthnavigator.org.nz%2Fhealthy-living%2Fsleep%2Fsleep-tips%2F&data=05%7C01%7Cem.pim%40ncc.govt.nz%7C733d81f4c2034679742e08da816286d8%7Cb0e30c6b08df46e689be60c108f12fa8%7C1%7C0%7C637964557415575129%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=SII8%2Fq7h69i%2BZHboSqcBmt30Omv4WQe6%2FNB0OrPJqgU%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.kidshealth.org.nz%2Fcoping-natural-disaster&data=05%7C01%7Cem.pim%40ncc.govt.nz%7C733d81f4c2034679742e08da816286d8%7Cb0e30c6b08df46e689be60c108f12fa8%7C1%7C0%7C637964557415575129%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=x8ImJZL72kcDblE7VXwjZft0nYH7aIyPcdrAYXn3AAA%3D&reserved=0
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Te Puni Kokiri dang tich cyc danh gia tinh hinh va lién lac véi cac marae dia phuong, va iwi. Théng tin
sé duogc cap nhat, khi nhan duwgc thong tin.

Hb tro cho ngweri Dao

BO chuyén trach ngudi Ddo (MPP) 1a co quan cb van chinh clia Hoang gia vé céc chinh sich va bién
phép can thiép nham cai thién doi séng ngudi Dao & New Zealand. Ching tdi cé mang lwdi vitng
chac véi cc cong ddng ngudi Dao trén khap dat nudc va cé chuyén mon hiéu biét vé con ngudi,
phong tuc va cac gié tri cia ngudi Dao, anh hudng dén céc quyét dinh vé chinh sach, chuong trinh va
dich vu céng dnh hudng dén cdng dong nguwdi Dao tai New Zealand.

B& chuyén trach ngudi BPao dang tich cuc lién hé vdi cac 13nh dao, cong ddng ngudi Ddo va cic nha
cung cap dich vu dé thu thap théng tin. Hién tai, cé san cac ho tro thdng qua cac dich vu sau:

T6 chirc Cham séc strc khoe South Seas

e Clru tro ngap lut tirc thoi — HO tro sitc khoe, phuc loi

e South Seas Healthcare cé tru s& tai Otara, phia Nam Auckland va san sang cung cap
dich vu chdm séc strc khoe, phuc lgi va ho tro thuc pham tirc thoi

e Goi cho South Seas theo s& 0800 31 13 31

e https://www.facebook.com/southseashealthcare/posts/pfbid0356gfDot8C64sCBhsRThZQax
thCwvL2FV6MAHg2y22Q88VKylet3XXgXazb8vUwhol

Trung tdm diéu phdi khu vic Thai Binh Duong (PaRCH)
e S3n sang cung cap ho tro phuc Igi, chd & va thudc men
e Nhan vién ndi dugc ngdn ngit clia cac dao & Thai Binh Duwong
e (6 thé cung cap ho trg bat ké tinh trang visa cla ban
e Ban cd thé lién hé truc tiép vai ho theo s& 0800 727 240
e Mo clra tlr 8 gidy sdng — 8 gio tdi

Siaola Vahefonua Tonga Methodist Mission (nha tho Tonga)

T6 chirc X3 hoi Siaola sdn sang cung cap thirc 3n va noi trd an cho nhitng ngudi bi anh hudng béi su
kién ngap lut. Néu ban can dwoc giip d&, vui long goi cho ho theo s6 dién thoai mién phi 0800
SIAOLA (0800 742 652). bia chi Trung tdm cong déng Siaola: 636 Great South Road, Ellerslie,
Auckland.

Pasifika Futures Ltd

Pasifika Futures Ltd 1a don vi chuyén trach cac gia dinh ngudi Dao, cung cap hd tro trén khdp New
Zealand thoéng qua cac ddi tac clia ho. Bang cach goi 0800 ETURERE, Pasifika Futures sé& cé thé két noi
ban v&i mot trong nhitng d6i tac cla ching t6i dé cung cap hd trg ciru tro ngay lap tic.

The Fono Feleoko Food Hub (d6 an tir thién)
0800 FONO4U (0800 366 648)


https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fscanmail.trustwave.com%2F%3Fc%3D15517%26d%3D-7nU4_tg-csiicoTde9tjuo4Fi54M9QoGkuoD0hxOw%26u%3Dhttps%253a%252f%252fwww.facebook.com%252fsouthseashealthcare%252fposts%252fpfbid0356qfDot8C64sCBhsRThZQaxthCwvL2FV6MAHg2y2gQ88VKyJet3XXgXazb8vUwhol&data=05%7C01%7CNCC.Welfare%40nema.govt.nz%7Cbb234ccd6f4c4ef6596108db01ab35fa%7Ceea6053309ef4b7a94060f38551cc613%7C0%7C0%7C638105607097074704%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=TDrBsH19a5SVzdRz0pgJ4LprHwCgdvGa3Btxv%2BY88OU%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fscanmail.trustwave.com%2F%3Fc%3D15517%26d%3D-7nU4_tg-csiicoTde9tjuo4Fi54M9QoGkuoD0hxOw%26u%3Dhttps%253a%252f%252fwww.facebook.com%252fsouthseashealthcare%252fposts%252fpfbid0356qfDot8C64sCBhsRThZQaxthCwvL2FV6MAHg2y2gQ88VKyJet3XXgXazb8vUwhol&data=05%7C01%7CNCC.Welfare%40nema.govt.nz%7Cbb234ccd6f4c4ef6596108db01ab35fa%7Ceea6053309ef4b7a94060f38551cc613%7C0%7C0%7C638105607097074704%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=TDrBsH19a5SVzdRz0pgJ4LprHwCgdvGa3Btxv%2BY88OU%3D&reserved=0
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The Village Community Services Trust (dich vu cdng dong)
021 845 535 (Alena)
Pudng link xin thuc phdm clru trg

CIDANZ

Anthony: 027 303 1832
Sean: 027 310 3675
Bon xin tro giup

Trung tdm diéu phdi khu vurc Théi Binh Dwong (PaRCH)
e S3n sang cung cap ho tro phuc lgi, chd & va thudc men
e Nhan vién néi dugc ngdn ngir cla cac ddo & Thai Binh Duwong
e (6 thé cung cap ho trg bat ké tinh trang visa cla ban
e Ban cé thé lién hé tryc tiép vdi ho theo s& 0800 727 240
e Mo clra tlr 8 gidy sdng — 8 gio tdi

N&u ban can duoc hd tro, vui long glti email dén contact@mpp.govt.nz hodc truy cap
WWWw.mpp.govt.nz

Hb tro’ cac cong dong sac toc

BO chuyén trach cac Cong dong Sac toc dang glri nhiéu thong tin khac nhau téi tat ca cac cong dong
clia chuing ta, trong d6 sé vach ra cac hd tro trong nhitng ngay téi.

BO ciling dang lién lac védi cac co quan chinh va céc trung tdm phong vé dan sy dé dam bao céc nhu
cau cu thé duoc dap ing cho cac cong dong sac tdc nhu thuc pham, khong gian dé cau nguyén va
dich vu thong dich.

Ho tro ngweri khuyét tat

Whaikaha — B8 chuyén trach Ngudi khuyét tat va cac nha cung cap dang hd tro cong viéc clia nhiéu
tinh nguyén vién trong cac cong dong cla ching ta, ho tro ngudi khuyét tat va gia dinh cla ho.
Whaikaha cd 1&i khuy&n nhu sau cho ngudi khuyét tat va gia dinh cla ho:

e CO nhitng cap nhat thudng xuyén trén trang Facebook cla bd: Whaikaha — B6 chuyén trach
Nguoi khuyét tat | Facebook

e Nhirng ngudi can dich vu khan cdp nhuwng gap kho khan khi nghe hodc néi chuyén qua dién
thoai c6 thé dang ky dich vu 111 TXT: https://www.police.govt.nz/111-txt

e Nhitng ngudi can duoc ho tro cé thé lién hé véi Dich vu chdm séc stre khde qua dién thoai
Whakarongorau Aotearoa theo s6 0800 111 213, nhan tin dén s6 8988 hoic bang cach sir
dung Dich vu chuyén tiép (relay) cia New Zealand tai trang web www.nzrelay.co.nz


https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fform.jotform.com%2F210136456103847&data=05%7C01%7CNCC.Welfare%40nema.govt.nz%7C12600d38300e45c6a8c108db01ab1820%7Ceea6053309ef4b7a94060f38551cc613%7C0%7C0%7C638105606598514407%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=O3D6OTYpQbZHlizYVU62H1elhqZgFeXV1VrkEeu45y4%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fforms.office.com%2Fr%2FXFjjuDgVyj&data=05%7C01%7CNCC.Welfare%40nema.govt.nz%7C12600d38300e45c6a8c108db01ab1820%7Ceea6053309ef4b7a94060f38551cc613%7C0%7C0%7C638105606598514407%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=OphIMd4YPabCqY62UQmKl9eBlc0P0xP9Mf71NBuxKyo%3D&reserved=0
mailto:contact@mpp.govt.nz
https://aus01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.mpp.govt.nz%2F&data=05%7C01%7CNCC.Welfare%40nema.govt.nz%7Cd5660bc8316e4a433c5508db00ecf622%7Ceea6053309ef4b7a94060f38551cc613%7C0%7C0%7C638104789983328935%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=GK8hYVstAjFFT7zEq6TI3pvISeXUjuBMfXaZtlh7TVQ%3D&reserved=0
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https://www.nzrelay.co.nz/index
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e N&u ngudi thu huwdng cac dich vu hd tro ngudi khuyét tat can duoc hd tro thém, thi trude
tién ho nén lién hé vdi nha cung cap dich vu clia ho. Ho ciing cé thé lién hé véi Whaikaha
bang email contact@whaikaha.govt.nz hoic goi 0800 566 601.

e Hién tai co thé ti€p can ba Trung tam Phong vé Dan sy tai Auckland. Nguoi dung ché hé tro
dugc quyén di dén céc trung tdm nay cung vdi chd. Hiy nhé dem theo nhitng vat dung thiét
yéu khac, chdng han nhu d6 dac, thudc men, quan 4o 4m va do tré em.

Céng dan nwéc ngoai
Cong dan nuwéc ngoai can dwoc hd trg nén lién hé véi Pai s& quan hodc Cao Uy clia qudc gia cla ho.

Théng tin lién lac cla cac co quan ngoai giao nudc ngoai déng tai NZ cé thé dwoc tim thay tai trang
Pai st quan | BO Ngoai giao va Thwong mai New Zealand (mfat.govt.nz):
https://www.mfat.govt.nz/en/embassies/

Du khéach cé mat & New Zealand nén lién hé véi cdng ty bao hiém du lich cla ho néu chuyén di d3 bi
gidn doan.

Phuc leii cha tha vat

Ban chju trach nhiém vai thi vat cta ban. Ban can dua chiing vao ké hoach cla ban trong truéng
hop khan cap.
e N&u ban phai so tan, hdy mang theo thu cung cia ban — néu ban cé thé lam nhu vy mot
céch an toan — hodc dua ching dén mét noi trd an an toan.
e N&u ban phai bo lai tha vat cla ban, hdy dam bao ching cé chd & an toan, bén trong hodc
bén ngoai nha cuta ban.
e N&u ban cé gia stc hodc ngua trong cac bai co gan sdng ngdi ¢ kha nang bi ngap lut (dong
sudi, sdng, v.v.), hdy di chuyén ching dén vung dat cao hon.

DE biét thém thdng tin, xem t& thdng tin cia Bd Cong nghiép Co’ ban (MPI1): Dong vat bi anh huédng
b&i ngap lut — www.mpi.govt.nz/animals-in-emergencies

Lo lang cho phc lgi cta tha vat

Goi dién cho Auckland CDEM theo s& 0800 22 22 00 dé bao cdo cac lo ngai vé phuc lgi cla tha vat.
MPI s& x(r ly cac cudc goi lién quan dén phuc lgi cda tha vat.

Dichvu thuy

Né&u tha vat cla ban can dugc diéu trj thad y, hay lién hé véi phong khdm thia y cda ban.

Gia suc

D3i véi cac yéu cau duoc ho trg cho gia sic, bat ddong san ban nong nghiép (lifestyle blocks) hodc
ngudn thirc an cho ching, hdy goi cho Federed Farmers (HOi Nong dan) theo s6 0800 FARMING
(0800 327 646)


mailto:contact@whaikaha.govt.nz
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.mfat.govt.nz%2Fen%2Fembassies%2F%23letterP&data=05%7C01%7CNCC.Welfare%40nema.govt.nz%7Cee02b45295434b4af42308db00da8021%7Ceea6053309ef4b7a94060f38551cc613%7C0%7C0%7C638104710690376565%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Po%2F%2B2ZDjmYUUuIY5s6S1G6iVUrtW5vXfWariDEPG0ME%3D&reserved=0
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